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Local Income Tax Assistance 2024 

Check https://www.scpld.org/tax-resources for up-to-date filing resources. 

AARP 

• Personal taxes only (No Business Taxes) 

• No age or income requirements 

• Please remember to bring: 

o Both spouses to sign joint returns 

o Social Security #s and birthdates for all listed on the return 

o All relevant tax documents  

St. Charles Public Library (1 S. 6th Ave., St. Charles) 

630-584-0076 x1 

• Appointments Required (Fridays only), call or check online 

Pottowatomie Community Center (8 North Ave., St. Charles) 

630-513-4323 

• Appointments Required (Wednesdays only), call to schedule 

Geneva Township Senior Center (400 Wheeler Dr., Geneva) 

630-232-3602 

• Appointments Required, call to schedule 

• Must be 55+ to schedule 

IRS VITA/TCE - https://irs.treasury.gov/freetaxprep/  

Gail Borden Public Library (270 N. Grove Ave., Elgin) 847-529-1440 

• Appointments Required (Thursdays 4PM-8PM & Saturdays 9AM-1PM from 

January 25 – April 18, 2024) call to schedule 

• Must qualify for VITA tax filing status (income under $60,000, proof of 

disability, or limited ability to speak English)  

https://www.scpld.org/tax-resources
https://irs.treasury.gov/freetaxprep/
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• Please bring all relevant tax documents to your appointment 

Ladder Up – Tax Assistance Program (TAP) - https://www.goladderup.org/our-

services/tax-assistance/ 

(312) 409-1555 

• Strict income requirements 

o Up to $64,000 for joint returns 

o Up to $32,000 for individuals 

• All personal returns, but only certain kinds of self-employment income: No 

1099-A or 1099-C forms (unless for discharge of a credit card) 

• Must live and work in Illinois 

• Both spouses must be present to sign joint returns  

Waubonsee Community College (18 S River St, Room 344 Aurora) 

• Walk in – Site will close once it reaches capacity 

• Saturdays 9AM-12PM, from January 27-April 13, 2024  

Naperville Public Library – Nichols Library (200 W Jefferson Ave, Naperville) 

• Walk in – Site will close once it reaches capacity 

• Thursday 2PM-5PM, from March 7- March 28, 2024 
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